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Overview 
 
 

Vision: Global Expert Spare Parts Distribution 

Mission: To deliver a global platform for the distribution, logistics 

and sales of high-quality branded spare parts. 

 

AllParts® is a global platform for branded spare parts distribution.  Our goal is to 

provide our customers with a competitive advantage in today’s market-place.  We 

provide single-point to multiple-point regional distribution models focused 

exclusively on branded spare parts. 

The logic behind AllParts® is simple….  As the world becomes increasingly 

globalized, spare parts are increasingly manufactured in many locations around the 

world.  Efficient and cost effective delivery of service parts for branded products is 

critical to ensure customer satisfaction and retention. 

The success of any brand is directly proportional to its ability to deliver a better 

customer experience for less! AllParts® has a proven track record of assisting world 

class brands to penetrate new markets and to successfully maintain a competitive 

advantage. 

Spare parts logistics, warehousing and sales is an activity which has common 

criteria regardless of the brand or the origin of the part.  For example, a Ford 

dealership in Guatemala must manage the very same issues in relation to spare 

parts supply as a Hyundai dealer in Paris or a truck dealer in Egypt.  Efficient and 

cost-effective spare parts logistics is key to customer satisfaction and retention. 

AllParts® is well known by our customers worldwide for the efficient and 

professional supply of high quality branded spare parts.  Our customer-base is as 

diverse as the brands we represent. 
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Our dependable and efficient just-in-time delivery of spare parts worldwide is 

critical to maintaining a competitive advantage for our clients – both upstream and 

downstream - irrespective of their industry or location. 

AllParts® customers include OEM manufacturers, multinationals, automotive 

distributor groups, airlines, mines, farms, marine fleets, embassies, plant-hire and 

construction companies, oil exploration companies, mechanical workshops and end-

users amongst others.  These are the very people whom we ultimately seek to 

satisfy every day. 

High-quality aftersales support is key to our success!  We have direct relationships 

with the brands we represent.  This enables us to maintain a high level of brand 

identity and visual identity throughout the sales channel at all times.  Through the 

use of electronic parts catalogues we are able to correctly identify spare parts for 

customers. 

Spare parts orders consistently arrive at their final destination correctly identified 

and in perfect condition.  Clean crisp branding delivers a positive brand image 

which in turn fosters a positive brand experience all the way to the final customer – 

our ultimate goal. 

AllParts® purchases and collects spare parts directly from designated OEM touch-

points daily.  We’ve been purchasing and delivering branded spare parts around the 

world quickly and cost-effectively for years. 

This inspired us to develop innovative and environmentally friendly packaging 

systems.  Our eco-friendly packaging materials properly protect spare parts in 

transit whilst reducing our environmental impact at the same time.   

AllParts® provides high-quality first-line technical support with scalable capacity and 

speed to market whilst reducing costs throughout the supply chain.  This cost 

reduction - coupled with an improvement in customer satisfaction - is ultimately 

shared by our customers – and the impact is positive! 

By delivering high quality original spare parts quickly and cost effectively to 

customers worldwide, we are able to provide a better customer experience for less.  

This improved customer experience affords our clients a strategic advantage in the 

marketplace. 
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If you would like more information about how AllParts® can assist manufacturers to 

gain a competitive advantage in global markets - please contact me at your earliest 

convenience. 

Kind regards, 

 
Grant Watters 
Managing Director 

AllParts® – “All your favorite spare parts – in one convenient location”™ 
www.spare-parts.com 

http://www.spare-parts.com/

